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ABSTRACT

The current research aims to identify the problems facing agricultural
extension workers as facilitators in providing extension services to rural youth in the
Baghdad Governorate. The research community included all agricultural extension
workers (138) respondents (regardless of their specializations), and included workers in
the Directorate of Agricultural Extension and Training, and its affiliated formations
{extension centers (2), extension farms (2)}, workers in the Agricultural Extension and
Training Department in the Baghdad Agriculture Directorate, the Baghdad / Al-Karkh
Agriculture Department in Abu Ghraib, and the Baghdad / Rusafa Agriculture
Department, workers in the agricultural divisions in Baghdad/Al-Rusafa, (5 divisions),
workers in the agricultural divisions in Baghdad/Al-Karkh (13 divisions|). Twenty (20)
respondents were excluded from the research sample to conduct the initial test to
measure the stability of the questionnaire. The initial questionnaire test was performed
on a random sample of the agricultural divisions affiliated with the Baghdad Agriculture
Directorate (Karkh/Rusafa), the Department of Agricultural Extension and Transfer
Technologies, and the Extension Department in the Directorate, consisting of (20)
respondents. The research data was collected using a questionnaire which included (42)
items distributed over four areas: (financial and material problems, administrative and
organizational problems, problems related to the work environment and relations, and
problems related to the application of electronic agricultural extension services).
Collected data was analyzed using the statistical analysis program SPSS, as well as using
manual analysis using the Cronbach coefficient, the weighted mean, the percentage
weight, and the hypothetical mean. The results of the research showed that the problems
related to the work environment and relations came in first place, with a weighted mean
of (3.60) degree and a percentage weight of (90.00) degree, then the problems related to
the application of electronic agricultural extension services came in last order with a
weighted mean of (3.39) degree and a percentage weight of (84.75) degree. Therefore, the
researcher recommends the necessity of making efforts by agricultural extension
institutions and relevant responsible authorities to prepare training programs to develop
the capabilities of workers in the field of collective and participatory work to facilitate the

provision of extension services to rural youth and provide support from through financial
and moral incentives to achieve the facilitation role.

Keywords: facilitation role, extension service, rural youth, Agricultural mentors, Guidance centers.
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INTRODUCTION

Agriculture in the world today stands at a crossroads, as it faces many pressures to
provide sufficient food for a growing population (Armash & Ali, 2023) and do so sustainably,
it is necessary for a radical and urgent transformation in food systems (Al-Masoudi, 2023), for
transformational measures to be appropriate and effective at the same time, they must address a
complex set of strategies and planned objectives that are interconnected with social, economic
and environmental goals, that are compatible with the agricultural sector (Food and
Agriculture Organization of the United Nations & International Fund for Agricultural
Development, 2019). The agricultural sector is at the forefront of the vital sectors that widely
influence the inputs and outputs of the economy (Qusay, 2018), and represents a prominent
activity in the economies of most Arab countries (Al-Zuhairi, 2015) because it absorbs more
than a quarter of the total size of the workforce and contributes to the formation of the gross
domestic product, as it meets food consumption needs (Unified Arab Monetary Fund, 2019),
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it is necessary to work to open the door to the development and development of the agricultural
sector in particular and the development of the economy in general (Moussa, & Naji, 2020), as
the agricultural sector contributes to achieving comprehensive agricultural development by
providing food security requirements and materials. Primary and food products to meet the
necessary needs of rural people (Ali et al., 2020), as some countries are on the right track
towards achieving some food security goals, but we need to make intensive and immediate
efforts to save the sustainable development goals towards achieving them, which are
considered the primary source for achieving hopes and prosperity. In rural society, building
resilience and standing up to crises and shocks that cause food insecurity obstruct advancing
agriculture and community development (Food and Agriculture Organization of the United
Nations, 2023). To achieve development goals, rural society must reach ambitious goals
through creativity, technology, knowledge, and financial resources. Sustainable in every
context. (UNDP, 2024).

Within the framework of sustainable agricultural development, agricultural extension
work has an important role and force in changing through providing extension services, tasks,
and responsibilities on a broader basis, transferring and disseminating appropriate agricultural
technology, building the capabilities of rural youth farmers, developing their skills to carry out
their work (Khamis, et al., 2023), and developing and improving the most modern and
innovative agricultural tools and practices for farmers to meet their needs and to ensure the
long-term well-being of farmers and their families (Swanson et al., 1997; Armash & Ali,
2023). One of the necessities of successful extension work is the provision of qualified and
trained agricultural extension specialists to carry out various extension activities efficiently.
From here the importance of agricultural extension appears (Al-Amiri, 2022), as it is the body
responsible for disseminating agricultural scientific information and knowledge and its
developments among the ranks of farmers and persuading them to adopt these innovations and
providing them with the information, knowledge and skills necessary to apply them properly,
through the implementation of appropriate extension programs for them ( Al-Taie & Al-Rawi,
2010; Ridha & Ali, 2020). It aims mainly to advance and develop farmers, including rural
youth, by helping them to improve their standard of living, as they are the goals and means of
development to advance and prosper agriculture through adopting innovations, technology, and
modern agricultural techniques (Al-Taie, 2009). Pushing rural youth to enter the field of
agriculture will ensure the way forward and the continuation of innovation by linking
traditional knowledge with new solutions in the sector, revitalizing rural areas, and leading to
reformulating the perception of rural society related to agriculture into a society capable of
continuity and renewal (Food and Agriculture Organization of the United Nations, 2019).
At present, extension work is almost unclear and traditional, and to develop the general
framework of agricultural extension policies and strategies on a large scale, it must begin by
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expanding the extension system and linking it to comprehensive national goals (Abu Brith,
2015). A strong extension system is the key to the desired change to meet the challenges of
agriculture by integrating innovative extension approaches with today’s challenges in
agriculture. This essentially requires a strong network of extension systems supported by
government initiatives and links between agricultural extension workers and other responsible
bodies. This would ensure the security of livelihoods for the rural community through
improved production (Mohanty et al., 2011), and creating better job opportunities for rural
youth who are the pillar of the future and the conscious and important group in the
development of the agricultural sector (Ashima, 2021), which aims to develop youth attitudes
and confront obstacles (Al-Sayed, 2023), and bring planned changes to meet the needs of the
current generation of rural youth (Food and Agriculture Organization in the Near East and
North Africa: 2023), and active participation, which is one of the tools through which rural
society can be promoted and advanced in providing facilitation work and facilitating access to
resources, supplies and agricultural methods without compromising the requirements of the
future generation of rural youth, and to improve their social and economic standard of living
(Al-Shafi’i & Khalifa, 2024).

Accordingly, agricultural extension workers need many facilitation skills, building their
capabilities as facilitators within the framework of groups with rural youth, and their active
participation in program planning and resource allocation (Al-Darini, 2020), and moving to the
facilitation role to develop new agricultural practices and activities at work (Christian et al.,
2015). The participatory approach plays a valuable and fundamental role in calling for the
activation of agricultural extension reforms through the application of decentralization and
making it a modern system oriented towards innovation, learning by discovery, and developing
the skills of workers (Al-Dhubyani, 2022), and involving all relevant parties (farmers or
targets, agricultural extension workers) and achieving policies in developing the agricultural
sector (Al-Taie, 2014). The participation of agricultural development institutions in the country
with international and national research centers, global experiences, and expertise and their
careful study to prepare and implement programs and projects appropriate for modernization
(Al-Taie, 2013). Therefore, the changing situation after the reforms become agricultural
extension workers’ facilitators through the collective approach, the participation of rural youth,
the promotion of participatory work, and the exchange of ideas, experiences, and problems, as
their work begins with people’s capabilities and moves to empowering them (Abdel Nabi,
2021), and thus the role of workers changes from expert to facilitator (Barman, 2013).
Swanson mentioned that multiple reasons lead to weakness in providing effective guidance
services and in performing facilitative roles. (Swanson & Rajalahti, 2010), including the lack
of policy in reality and the lack of a systematic strategic framework that defines the mission of
the agricultural extension system (Noueiser, et al., 2019), as well as the lack of agreement on
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extension functions, the weakness of job specializations for agricultural extension workers,
with the lack of focus on the emerging rural youth group, the lack of government support in
providing services, and weak management are among the main reasons for obstructing the
provision of extension services (Al-Dulaimi, 2020). The study presented by (Mohammed &
Shair, 2024) confirmed the presence of many obstacles, including frequent changes in the
structure of its organization, weakness in training on its programs, the target audience that must
be served and financed, the lack of rewards and incentives, the severe decrease in the number
of extension workers, the frequent reorganization of extension workers, the multiplicity of
different organizations that carry out agricultural extension work, the lack of coordination
between them, and the weakness of collective participation (Reda & Hassouni, 2015). These
prominent problems hinder learning for participatory diagnosis of problems and the search for
solutions that lead to a conscious agricultural generation, (Musa & Odo, 2013). So this
research targeted the problems facing agricultural extension workers as facilitators and
identified the most important problems they face while providing guidance services to rural
youth in Baghdad Governorate.

RESEARCH OBJECTIVES

The research studied the problems faced by agricultural extension workers as
facilitators in providing extension services to rural youth in the Baghdad Governorate in the
following fields:

1- Material and financial problems.

2- Administrative and organizational problems.

3- Problems related to the work environment and relations.
4- Problems related to applying electronic guidance services.

Research Methodology

To achieve the goal of the research, the descriptive analytical method was used, which
is one of the research methods that aims to study facts, events, phenomena, or a specific
problem and analyze them in a detailed and systematic manner. The approach aims to clarify
and interpret facts, concepts, and relationships. It is appropriate to the current research topic to
reach accurate and detailed information and facts about the research to complete it. From
Ahmed's point of view, the descriptive analytical method is the system followed by the
researcher, in which the ideas that take place it become clear to reach the truth he seeks
(Ahmed, 1996).

Research Community

The research Community included all agricultural extension workers (regardless of their
specializations), numbering (138) respondents distributed as follows:
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1- Workers in the Directorate of Agricultural Extension and Training and its affiliated
formations: (the Training and Rehabilitation Center in Abu Ghraib, and the Extension
Center in Baghdad) and (the extension farms are Al-Rashidiyah and Al-Tarmiyah).

2- Workers in the Agricultural Extension and Training Department in the Baghdad
Agriculture Directorate, the Baghdad Agriculture Department, Al-Karkh in Abu Ghraib,
and the Baghdad Agriculture Department, Rusafa.

3- Workers in the agricultural divisions in Baghdad/Al-Rusafa, (5) divisions, namely
(Baghdad Agriculture Division -Al-Rusafa, Al-Rashidiya, Al-Mada’in, Al-Nahrawan,
and Al-Jisr Divisions). The agricultural divisions in Baghdad/Al-Karkh, (13) divisions,
which are (Al-Mahmudiyah, Al-Latifiyah, Al-Yusufiyah, Al-Rashid, Al-Ridwaniyah Al-
Shargiya, Al-Abayji, Al-Mushahada, Al-Taji, Al-Kadhimiya, Al-Tarmiyah, Abu Ghraib,
Al-Nasr and Al-Salam). Twenty (20) respondents were excluded from the research
sample to measure the reliability of the questionnaire, and thus the total number of
respondents became 118, as shown in Table 1.

Table (1): Distribution of agricultural extension workers in the research community.

No. Workplace Number of workers in
agricultural extension
1 Headquarters of the Agricultural Extension and Training 80
Department
2 Training and rehabilitation center in Abu Ghraib 5
3 Guidance Center in Baghdad 6
4 Al Rashidiya Farm 6
5 Al-Tarmiya Farm 7
6 Agricultural Extension Department in Baghdad Agriculture 12
Directorate
7 Karkh Agriculture Department in Abu Ghraib 3
8 Rusafa Agriculture Department 1
9 Baghdad Agriculture Division, Al-Rusafa -Center 1
10 Rashidiya Agriculture Division 1
11 Almadain Agriculture Division 1
12 Nahrawan Agriculture Division 1
13 Al-Jisr Agriculture Division 1
14 Karkh Agriculture Division-Center 1
15 Al-Mahmudiyah Agriculture Division 1
16 Latifiya Agriculture Division 1
17 Youssoufia Agriculture Division 1
18 Rasheed Agriculture Division 1
19 Al-Ridwaniyah Al-Shargiya Agriculture Division 1
20 Abayaji Agriculture Division 1
21 Al-Mushahada Agriculture Division 1
22 Taji Agriculture Division 1
23 Kadhimiya Agriculture Division 1
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24 Tarmiya Agriculture Division 1

25 Abu Ghraib Agriculture Division 1

26 Al-Nasr and Al-Salam Agriculture Division 1
Total 138

Research Design and Tool

The questionnaire was prepared to achieve the research objectives as a tool for
collecting data, it is the most widely used method for collecting data through preparing written
questions and the respondent’s answers to them. The preparation of the questionnaire went
through a series of stages, where the research plan was prepared in its preliminary form, by
reviewing the literature, scientific research, and previous studies related to the research topic,
as well as the opinions and observations of experts, specialists, and employees working in the
field of agricultural extension.

The questionnaire was presented in its initial form to some experts specialized in the
field of agricultural extension (12) experts, to indicate the degree of their agreement with the
areas and paragraphs. In light of the approval, the scale consists of three levels: agree, agree
with the amendment, disagree, and write the proposed amendment or add a field or a
paragraph. Accordingly, the following weights were assigned to it (0, 1, 2) respectively. The
purpose of presenting the gquestionnaire to some experts is to verify the apparent honesty and
the honesty of the content.

The opinions of the experts were collected, their answers were recorded, and the
average degrees of expert agreement were compared with the cut-off threshold of (75%), to
prepare the questionnaire in its final form. All fields and paragraphs achieved (75%) and more,
as the percentage of expert agreement reached (80%) and more. Thus the criterion of survival
in the questionnaire was achieved in its final form, which is an acceptable percentage. In light
of this, the opinions of experts must be taken into account under the stated research purposes.
The questionnaire was kept with some modifications to it, as the questionnaire in its final form
included (42) items distributed over (4) areas.

Stability Of the Research Tool

In light of the above, the pre-test of the questionnaire was conducted on 17/12/2023 on
a sample of (20) respondents who were randomly selected from the agricultural departments,
centers, and divisions to verify the stability of the scale by using the Cronbach equation. The
results of the reliability coefficient values were (0.88) degree for the field of material and
financial problems, (0.85) degree for the field of administrative and organizational problems,
(0.91) degree for the problems related to the work environment and relations, and (0.93) degree
for the problems associated with the application of electronic guidance services. The reliability
coefficients were good and scientifically acceptable, met the purposes of the research, and
confirmed that the scale is characterized by a high degree of stability.
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Data Collection and Analysis

The data and information necessary for the research were collected using a
questionnaire from respondents working in agricultural extension in agricultural departments,
centers, and divisions (118) respondents during the period between (16/1/2024 to 6/2/2024)
using a personal interview method.
- A four-graded scale was used for the problems facing agricultural extension workers as
facilitators in providing extension services to rural youth. The levels included (very important,
moderately important, little important, and not important), and weights were given to them (1,
2, 3, 4) respectively for all four domains and their (42) paragraphs. The scores of this scale
ranged between (42-168) degrees. The domains and paragraphs were arranged in descending
order according to the weighted mean, percentage weight, and according to their degree of
importance to the respondents.
- After completing all the data, it was analyzed using the Statistical Analysis Program (SPSS)
and other statistical methods such as the Facronbach Equation, the hypothetical mean, the
percentage weight, and the weighted mean (Gaith & Maen, 2014).

RESULTS & DISCUSSION

First: Material and financial problems

The results of the research showed that the paragraphs related to the field of material
and financial problems, which are (12) problems, have weighted means that fall between (3.32
- 3.68) degrees, and percentage weights that fall between (83.00 - 92.00) degrees, as shown in
Table 2:

Table (2): Distribution of respondents according to paragraphs of material and financial
problems.

Order | Percentage | weighted Paragraph No. in
weight mean Questionnaire
1 92.00 3.68 Lack of financial incentives that encourage agricultural 2

extension workers as facilitators in providing extension
services to rural youth

2 91.75 3.67 Lack of libraries or agricultural references necessary to 7
provide agricultural extension workers with the
information and books required to achieve the facilitating
role in providing extension services to rural youth.

3 89.25 3.57 Poor provision of modern program requirements and 1
extension campaigns that facilitate extension service
access to rural youth

4 88.75 3.55 Lack of a suitable place to meet and work to provide 10
extension services to rural youth
5 88.00 3.52 Lack of additional wages paid to agricultural extension 3

workers to facilitate access to the extension service for
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rural youth

6 87.50 3.50 Lack of availability of courses to develop the skills of 12
agricultural extension workers to facilitate access to the
extension service or rural youth

7 87.00 3.48 Lack of the necessary capabilities to carry out practical 6
applications and experiments for rural youth to participate
in them
8 85.75 3.43 Lack of modern means of communication necessary to 9
facilitate extension service to rural youth
9.5 85.50 3.42 Lack of modern means of communication designated for 5

agricultural extension workers to work as facilitators in
delivering extension services to rural youth

9.5 85.50 3.42 Lack of modern means of communication to communicate 11
with higher levels to facilitate the extension service to
rural youth
11 85.00 3.40 Failure to provide financial capabilities in government 4

departments and extension centers to facilitate access to
the extension service for rural youth

12 83.00 3.32 The distance between the agricultural extension workers’ 8
residence and the workplace

It is clear from the results of Table (2), that the problem of “lack of financial incentives
that encourage agricultural extension workers as facilitators in providing extension service to
rural youth” received the highest degree of importance and ranked first with a weighted mean
of (3.68) degree, and a percentage weight of (92.00) degree. The reason for this is the lack of
financial incentives granted to agricultural extension workers, which are necessary to
encourage and motivate them to work as facilitators and develop their performance to provide
the best extension services to rural youth. As for the importance of the rest of the problems for
the respondents, they came sequentially and according to their order in Table 2, while the
problem of “the distance of agricultural extension workers’ residence from the workplace” is
ranked last, with a weighted mean of (3.32) degrees, and a percentage weight of (83.00)
degrees. The reason is that this paragraph is not considered a problem from the point of view of
the respondents compared to other problems, since the availability of multiple means of
transportation for transporting agricultural extension workers can easily get to and from their
workplaces, or the workplace is close to their residence.

Second: Administrative and organizational problems

The results of the research showed that the paragraphs related to the field of
administrative and organizational problems, which are (10) problems, have weighted means
between (3.35 - 3.79) degrees, and percentage weights between (83.75 - 94.75) degree, and as
shown in Table (3):
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Table (3): Distribution of respondents according to paragraphs on administrative and
organizational problems

Order | Percentage | weighted Paragraph No. in
weight mean Questionnaire
1 94.75 3.79 Lack of a database on rural youth 6
2 93.75 3.75 Failure to provide the appropriate staff at various 2

levels of the extension organization and its units to
facilitate extension service to rural youth
3 91.50 3.66 Weak evaluation of agricultural extension workers 1
for programs to develop extension service
facilitation for rural youth
4 91.25 3.65 Weak preparation and evaluation of extension 5
plans and programs to facilitate extension service
to rural youth
5 90.75 3.63 Lack of job description for the role of agricultural 3
extension workers as facilitators in providing
extension service to rural youth

6 85.75 3.43 Agricultural extension workers perform non- 9
extension work that is not appropriate for their

facilitation work in providing extension service to

rural youth

7 85.25 341 Weak organization of farmers and rural youth into 4

producer groups and linking them to markets
dealing with high-value crops in rural areas

8 85.00 3.40 Lack of coordination and organization between 7
the extension agency and other agencies in the

countryside to facilitate the provision of extension

services to rural youth
9 84.50 3.38 Weak development of the capabilities of 10
agricultural extension workers at all

administrative and organizational levels in

facilitating extension service access to youth

10 83.75 3.35 Weak preparation of technical reports on 8

agricultural extension using modern technologies

to facilitate extension service to rural youth

It is clear from Table 3 that the problem of “lack of a database on rural youth” came in

first place with a weighted mean of (3.79) degree and a percentage weight of (94.75) degree.

This is due to the tremendous development in the technologies used on networks that require a

database through which information and everything related to rural youth can be stored and

used. The importance of the rest of the problems came to the respondents in turn and according

to their order in the table. while the problem of “weak preparation of technical reports on

agricultural extension using modern technologies to facilitate extension service to rural youth”

came in the last rank, with a weighted mean of (3.35) degree, and a percentage weight of

(83.75) degree. The reason is that the preparation of technical reports on agricultural extension

using modern technologies does not represent a problem of importance to the workers because

it falls within the tasks and duties that they carry out.
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Third: Problems related to the work environment and relations

The results of the research showed that the paragraphs related to the field of the work
environment and relations problems, which are (10) problems, have weighted means between
(3.47 - 3.73) degree, and percentage weights between (86.75 - 93.25) degree, as shown in

Table (4):

Table (4): Distribution of respondents according to paragraphs on problems related to the work

environment and relations.

Order

Percentage
weight

weighted
mean

Paragraph

No. in
Questionnaire

1

93.25

3.73

Lack of field visits to young rural farmers to
identify their problems, determine priorities, and
convey them to researchers

8

92.25

3.69

Poor information exchange between rural youth
who face similar problems in rural areas

3.5

92.00

3.68

Weak application of participatory guidance and
group work that meets the needs of rural youth in
improving their standard of living

3.5

92.00

3.68

Lack of opportunities to communicate and speak
with the superior director

10

89.50

3.58

Lack of coordination and organization between
agricultural extension and local organizations
related to facilitating extension service access to
rural youth

88.75

3.55

The difficulty of conducting experiments in the
fields of rural youth farmers that show the correct
practical steps to implement practical technical
recommendations

7.5

88.25

3.53

Lack of understanding by heads of local
organizations of the role of agricultural extension
in facilitating extension service access to rural
youth

7.5

88.25

3.53

Lack of cooperation between rural youth and
agricultural extension workers in facilitating the
extension service

88.00

3.52

Lack of cooperation between local leaders and
agricultural extension workers to facilitate
extension services to rural youth

10

86.75

3.47

Weak management of dialogue between
agricultural extension workers and rural youth in
providing extension services to them

It is clear from Table (4) that the problem of “lack of field visits to young rural farmers
to identify their problems, determine priorities, and convey them to researchers” came in first
place with a weighted mean of (3.73) degree and a percentage weight of (93.25) degree. The
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reason is due to the lack of field visits which is necessary to provide agricultural extension
workers with realistic information regarding field or home conditions, identify the problems of
rural youth, identify their needs and priorities, develop solutions, provide information, adopt
agricultural innovations, and encouraging the building of a close relationship between
agricultural extension workers and rural youth farmers, which contributes to increasing their
confidence in agricultural extension work. The importance of the rest of the problems to the
respondents came successively and according to their order in the table. The problem of “weak
management of dialogue between agricultural extension workers and rural youth in the field of
providing extension services to them” came in last place with a weighted mean of (3.47) degree
and a percentage weight of (86.75) degree. The reason for that is due to the belief of
agricultural extension workers that extension work is based on dialogue, teamwork,
participation, and the exchange of ideas and information relevant to the needs of rural youth
farmers.
Fourth: Problems related to applying electronic guidance services

The results of the research showed that the paragraphs of the field of problems
associated with the application of electronic agricultural extension services, which are (10)
problems have a weighted mean between (3.22 - 3.65) degree and a percentage weight of
(80.50 - 91.25) degree, as shown in Table (5):

Table (5): Distribution of respondents according to paragraphs on problems related to applying
electronic guidance services.

Order | Percentage | weighted Paragraph No. in
weight mean Questionnaire
1 91.25 3.65 Poor use of modern information communication 8
systems that facilitate the access of information to
rural youth
2 86.75 3.47 Poor regular maintenance of electronic devices 7

and failure to provide a technical worker to
maintain the devices in agricultural centers and
departments
3 85.75 3.43 Agricultural extension workers do not keep pace 6
with information and communications technology
in facilitating extension service access to rural
youth
4.5 85.50 3.42 Lack of provision of electronic agricultural 2
extension services in government departments,
extension centers, and agricultural associations to
facilitate extension service to rural youth.

4.5 85.50 3.42 Not publishing agricultural websites in Arabic that 10
focus on rural youth
6 84.50 3.38 Failure to provide agricultural departments and 9

extension centers with a sufficient number of
advanced computers connected to the Internet to
facilitate access to the extension service to rural
youth
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7 84.25 3.37 There is no incentive to encourage agricultural 3
extension workers to use electronic agricultural
extension to facilitate the extension service and its
access to rural youth

8 82.50 3.30 Extension centers and agricultural directorates are 4
not connected to the Internet
9 82.00 3.28 Lack of awareness among the majority of 5

agricultural extension workers about the
importance of electronic extension in facilitating
extension service access to rural youth
10 80.50 3.22 Lack of training for agricultural extension workers 1
on using computers and the internet in agricultural
extension work in facilitating extension service
access to rural youth

It is clear from Table (5) that the problem of “poor use of modern information
communication systems that facilitate the access of information to rural youth” is ranked first
with a weighted mean of (3.65) degree and a percentage weight of (91.25) degree. The reason
is due to the importance of using modern communications technologies and the actual need for
them to facilitate the access of information or provide extension services to rural youth in an
easier and faster manner. The importance of the rest of the problems came to the respondents
successively and according to their order in Table 4. The problem of “lack of training of
agricultural extension workers on using the computer and the internet in agricultural extension
work in facilitating extension service access to rural youth” came in last place with a weighted
mean of (3.22) degree, and a percentage weight of (80.50) degree. The reason for this may be
attributed to the fact that agricultural extension workers have now had experience and
knowledge in using computers and the internet to deliver information and extension services to
rural youth, so training does not constitute using this technique as a problem for them.

As for the ranking of the field of problems facing agricultural extension workers as
facilitators in providing services to rural youth (4) fields, as shown in Table (6). Theproblems
related to the environment and work relations came in first place with a weighted mean of
(3.60) and a percentage weight of (90.00) degree. The reason for this is that the work
environment and relationships are important and affect the efficiency of the performance of
agricultural extension workers. The more positive work environment, cooperation, and
harmony between the workers and the direct manager, as well as the presence of coordination
and organization with institutions, organizations, and local leaders, will help facilitate the
provision of the service to rural youth and encourage teamwork.

The field of problems related to the application of electronic agricultural extension
services came in last place with a weighted mean of (3.39) degree and a percentage weight of
(84.75) degree. This may be because agricultural extension workers focus on fieldwork and
field visits, through which they directly identify the problems and needs of rural youth to find
appropriate solutions and exchange opinions with them to facilitate the provision of extension
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services them. A lack of interest of workers in using information and communications
technology because there is no incentive to encourage them to use and rely on fieldwork in
providing extension services with collective participation and direct contact with rural youth.
The use of technology Information and electronic communications enhances the provision of
agricultural extension services and facilitates the educational process, but they are not the basis
for implementing the agricultural mission.

In light of the above-mentioned results of the weighted mean values of the problems,
the hypothesis is accepted which states that there are some problems facing agricultural
extension workers as facilitators in providing extension services to rural youth.

Table (6): Order on field problems facing agricultural extension workers as facilitators in
providing extension services according to respondents.

Order | Percentage | weighted Field No. in
weight mean Questionnaire

1 90.00 360 Problems related to the _Work environment and 3
relations

2 88.75 3.55 Administrative and organizational problems 2

3 87.50 3.50 Material and financial problems 1

4 84.75 339 Problems related to appl)_/lng electronic guidance 4
services

CONCLUSION

In light of the results of the research, it is concluded that there are many and diverse
problems facing agricultural extension workers, most notably the problems related to the work
environment and relations, which are considered the most important obstacle to achieving the
facilitating role in providing extension services to rural youth. Therefore, the researcher
recommends the necessity of making more efforts by agricultural extension institutions and
agencies to prepare training programs to develop workers’ capabilities and skills in the field of
collective and participatory work to facilitate the provision of extension services to rural youth
and provide support through material and moral incentives to achieve the facilitation role.
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